A Day in the Life… of a Community Resource Specialist
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Daisy came into YCCA’s office after her WIC appointment to schedule a Healthy Families application appointment.  On Fridays, the WIC program sets up their office right next to ours.  This convenience made all the difference.  Daisy had been notified a while ago that her children were enrolled in MediCal Share of Cost but she never followed up to see what other kind of full coverage her children might be eligible for.  She previously had been contacted by someone in our office but she never showed up to her appointments. She said she just didn’t want to deal with the paperwork and the back and forth with her Public Assistance Specialist at DESS. I reassured her that we would do the application process with her and follow up for a whole year. With that being said, she scheduled an appointment and she did show up for it the following week. We went ahead and did her Healthy Families application and faxed it in. About 20 days later I called and was happy to hear through the Automated Voice System that all of her 4 children had effective dates of 2/1/11 with the program.  –Community Resource Specialist
